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Designed for businesses looking to maximise revenue by improving 
connections with customers, and boost productivity

Vodafone’s hosted Unified 
Communications (UC) services 
provide all the benefits of 

• voice including hunt groups, 
conference calling, call centre and 
receptionist functionality, 

• instant messaging (chat) and presence, 
• video collaboration, 
• and content sharing

through a single, cloud-based platform to 
keep your business better connected.

“SMBs are looking for technologies and 
tools to help them consolidate their 
communications infrastructure, integrate 
applications, and reduce the cost and 
complexity of ownership.”

Vodafone One Net 
Business: the integrated 
communications service 
 

No missed calls – your evolution 
towards a fixed and mobile 
converged solution 

Vodafone 
Power to you

Organisations want to move to Unified Communications 
for key benefits:

Source: PwC SME survey, Feb 2015, (n = 400)

Award winning integrated communications  
services from Vodafone
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Productivity

OPEX saving

Collaboration

Employee well-being

Expected benefits Realised benefits

2014

EUROPEAN 
HOSTED IP TELEPHONY/UCC AND HOSTED 

CONTACT CENTER COMPANY OF THE YEAR AWARD

Ready today, prepared for tomorrow

Today there are so many ways to 
connect - without converged streamlined 
communications the risk of missing an 
opportunity increases. Vodafone One Net 
Business lets your business focus on your 
core strengths, safe in the knowledge that 
however you and your customers choose 
to communicate you’ll be able to respond 
and deliver.
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Why Vodafone One Net Business?

If you would like to integrate mobile 
and fixed networks, Vodafone One Net 
Business is the right solution for you. 
We help you reduce lost calls, boost 
productivity, and as a service managed 
end to end, Vodafone takes care of 
everything so that you can focus on 
improving efficiency with reduced 
monthly costs. Join millions of One Net 
Business users across the globe and let us 
manage your wider telecommunication 
needs through our great range of services 
including mobile, security, email and 
document management. 

Next Steps
If you want to discover more, please 
contact your Account Manager.

Keep ahead of the game and be a confidently 
connected Ready Business with Vodafone.

Features and benefits

Vodafone provides greater agility, productivity and efficiency with less complex solutions.

Feature Benefit

Integrates fixed and mobile Fewer missed calls, better customer experience and easy adaptability. Direct,  
monitor and switch calls whenever needed.

One number, one voicemail No need for a separate landline and mobile number.

Hosted in the cloud and on our robust 
and substantial network

Getting rid of maintenance fees for on-site equipment reduces cost and complexity  
for the business.

Presence and messaging (chat) Save time finding team members and use instant messaging for quick communications.

Collaboration More than 100 collaboration tools to make it even easier to stay in touch with colleagues 
and customers. It combines One Net Business with Business Apps and Services, such as 
Skype for Business, Google, or Mobile Device Management to let you answer calls on  
your fixed phone, mobile, tablet or computer.

Pay as you need, for what you need You pay for the service you use, making it easy to grow with your business.

New features released in the cloud New capabilities, ideal for a Ready Business, will be provided as they become available, 
keeping your business one step ahead.

Bring Your Own Device Better employee experience.  Recruit and retain the best talent by offering BYOD and 
Flexible Working solutions.

Fully managed service Reduced management time, skills recruitment, maintenance and support.  This is all 
included in Vodafone’s service.

Customer administration control Provides service information and control via the online Feature Management Portal.

Why is hosted UC better than traditional, on-premise UC?  

One package Mobile and fixed access, single support route, 
fully converged user experience, single bill

Simplicity Configurable for each user, easy to 
understand, intuitive, always upgraded 
to the latest feature capabilities

Cost saving Optimal mobile tariffs

intuitive and 
easy-to-understand

Under control
one package for all 

your comms

All you need
free calls across  

locations

Cost-effective


