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1. Overview

1.1. Introduction

This document is the User Manual for the Vodafone Mini Client end-point application. Its intended
audience consists of individuals interested in knowing how to use the application and individuals
who will ultimately create the end-user guides for each OpCo.

The main purpose of this guide is to give its audience an understanding of the features available
in the application and how to use them.

Disclaimer: Texts and Images included in this document might not be entirely accurate as the
final/actual look depends on factors like Operating System, Language, or Operator Company
selected by the user. The majority of the screenshots used in this guide were taken on Microsoft
Windows 10.
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2. Description

Vodafone Mini Client provides a very minimalist and simple VolP softphone.
Users can initiate calls from its main window, either to a contact, or by dialling a number.

On Microsoft Windows, Mini Client can integrate with Skype for Business to breakout calls through
Vodafone One Net and to search contacts.

2.1. Supported environments

2.1.1. Operating System
Vodafone Mini Client is compatible with, and supported on the following operating systems:

e Microsoft:
o Windows 7;
o Windows 10 version 1803;
o Windows 10 version 1809;
o Windows 10 version 2004;
e Apple's macOS:
o 10.14 (Mojave);
o 10.15 (Catalina);

2.1.2. Skype for Business

On supported Microsoft Windows operating systems, where Skype for Business integration is an
available feature, the following versions are supported:

e Skype for Business 2013 - with a minimal version of 15.0.4420.1017
e Skype for Business 2015
e Skype for Business 2016

The “Basic” flavours should also work.
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3. Getting started

This section will guide you through the installation process and first use of Vodafone Mini Client.
Before getting started:

e Ensure your device can run Vodafone Mini Client;
e Obtain the most recent installation package from a trustworthy source;
e Make sure your device has connectivity to Vodafone One Net service.

3.1. Microsoft Windows Installation

On Windows operating systems, the installation package consists of a single Windows Installer
(.msi) file providing a simple and intuitive installation wizard. The installation steps displayed in
Table 1 are summarized below:

1. Welcome: a brief introduction to the installation wizard;

2. Application Configuration: language and Operating Company' settings configuration;

3. Installation directory: choose a location for the files being installed;

4. License Agreement: required license agreement acceptance for the selected Operating
company;

5. Installing: files and settings installation progress;

6. Completion: final notes about the installation, including an option to launch the

application.

Table 1: Windows Installer workflow

Welcome Application Configuration
48 Configuragéo do Vodafone Mini Client % %8 Configuragao do Vodafone Mini Client X o
Bem-vindo ao Assistente de S i o =
Configuracio do Vodafone Mini Client
2.0.0.10305
it S e e e e Vo et s st
D | > | >
,,,,,
“r
S
e o e | [ Gl

' Please note that the Operating Company cannot be changed without uninstalling/re-installing the application
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Installing Completion

o Vodafone Mini Client Configuragao

favor oguarde e alach Terminada
A 5 v porfavor .
s onfigura

Pleseatar Vodafone i Clent.

<apterer | | @i Concer o g Condr

3.2. Apple’s macOS Installation & First Run

After obtaining the installer file (e.g.: VodafoneMiniClient_v2.0.0.dmg), the application can be
installed by simply opening the file and dragging the packaged application bundle into the
Applications folder.

The first time the application is executed, a first-run wizard will guide the user to setup the
application. The user must:

1. Choose a language and Operating Company;
2. Agree to the End-user License Agreement.

Table 2 - Apple’s macOS first-run wizard

Vodafone One Net - Welcome End-user License Agreement

Please configure the language and the operator Please read the following license agreement carefully

Language: English 1] Vodafone One Net ePhone TERMS AND CONDITIONS

Operator:  Vodafone Portugal 2016-07-08 - TC [ 1. Introduction

These Terms and Conditions shall rule the access to and
the use of Vodafone One Net e-phone, as provided by
Vodafone Portugal, Personal Communications, SA
(hereinafter the "Service")

The Terms and Conditions of Vodafone's Electronic
Communications Service (mobile and Vodafone ADSL) are
applicable to the rendering and the use the Service, namely
in what regards data protection, prices and payment,
except to those provisions, which taken into account the
characteristics thereof may be considered as not
applicable.

I'read and | accept the terms and conditions

Next > < Back Finish

The language can be changed at any point through the application’s preferences, but changing
operator requires uninstalling and reinstalling it.

If the user quits or closes the wizard without accepting the license agreement, the wizard will be
shown again on the next run.

3.3. Setup Account

Each time the application opens, a splash screen is shown during start-up.

Here you can see Vodafone Mini Client version on the bottom right corner.



O

vodafone

Vodafone
One Net MiniClient

Figure 1 - Splash screen

The initial screen allows you to setup your account. These credentials will be stored and used
automatically on subsequent executions.

O vadafone .. - L] X O vodafone . - ]
O winiclient O winiclient

Username Username
211134562
Password Password
SRS DREDDREE

Figure 2 - Login window

For the login button to become available you need to input values in both fields.

After pressing the “Login” button, Vodafone Mini Client will start its procedures (e.g. checking for
updates, register on Vodafone One Net environment).

C2 General
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O One Net miniClient — O X O Vodafaone Mini Client - O a
O winiclient
Username
Password

[ 1] Wrong credentials. Please verify your username and passwiord.

Figure 3 - Logging in with an animation and login error

If any error occurs in this process that does not allow the login, the login screen is displayed again
with the error information.

You can see a description for common errors on section 7.2.

3.4. Versions and Automatic updates

The current version of the application can be checked on the Splash or About screens.

One Net miniClient
Version 2.6.14

For detailed information, please refer
to the Vodafone One Net
documentation.

Ok

Figure 4 - About window

The about screen can be accessed via the tray menu on Microsoft Windows (see 84.9), or via the
application menu on macOS.

Regular checks for new versions are important, as they can enhance the usability and performance
of the application. Vodafone Mini Client will automatically check for updates on each login attempt,
and if a newer version is found, you will be prompted to download it. Updates can be either:

e Optional: for non-critical updates where the current application version can still be used;
or

¢ Mandatory: when the application won't start if the user decides not to update the current
version immediately.
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Q) Vodafone MiniClient  — ® O Vodafone MiniClient  — X
New version available New version available
Anewversion of the epplication {2.0.1)is resdy to Anewversionof the epplics 1) ready to

download. download.

Yourm pdate now inorder tocontinue using the

Cownloed snd Update Downlogd &nd Updste

Remindme lster Exitepplication

Figure 5 - Optional and Mandatory updates

If the latest version is being executed, then no message will be shown and the main application
window will appear.

3.5. Ready

Once the login process is completed, the main window is shown and Mini Client is ready to be
used.

The next section talks through how this window is organised and how each feature works.

C2 General
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4. Walkthrough

Provided that a valid account is being used and the login process was successful, main window is
presented to the user.

Currently there is two window modes, single window and split-window mode.

Both single window and split window make the app look different and these modes and how to
activate them will be documented through this document.

O One Net miniClient - a X
o dummy
@ B S €]
Home Contacts Calls Recents

[ Search contacts, numbers or calls i ]

0®
Welcome!
© DND:off &

Figure 6 - Main window and its logical areas

12
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O vodatone

Profile Area

Tabs Area

Side Panel

Tabs Content

Status bar

Figure 7 - Main window in single window mode

The profile area shows the user name and a menu.

Tabs area has four different areas that divide most of the application:

Home tab - contains quick actions, settings and split window buttons.
Contacts tab - contains contact related features

Calls - current calls on the app and calls related options

Recent tab - calls history

The search tab is common in all tabs but has a different behaviour depending on the selected tab.

The remainder of this section provides an overview of the features provided by Mini Client.

Note: this manual serves for both the Microsoft Windows and Apple macOS operating systems,
which are mostly identical. The main difference is the lack of integration with Skype for Business
on macOS. Any other eventual relevant difference will be pointed out in the respective feature’s
description.
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4.1. Profile Area

On this area it can be seen the user's name, as seen on Figure 6 and Figure 7.

Settings

®  Single-window view

Split-window view

Help

About

Sign out

Figure 8 - Profile's menu

e Settings - opens the settings window, described on 4.10

e Single window view and split window options reveal the window status, window explained
on chapter 4

e Help - opens the help document on the preferred browser

e About - opens popup with the about information

e Sign out - opens sign out popup with option to forget credentials

m
-
]
&/
3
in

Figure 9 - Sign out popup
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4.2. Home Tab

OOne Net miniClient — O X
0 dummy
@} & S C]
Home Contacts Calls Recents
No contacts

You haven't added any contacts yet,
please add a new contact.

Add contact Import contacts

DND: off o))

Figure 10 - Split window mode Home tab

Home tab will show the change window mode and settings button on the upper right side, and
the quick actions buttons will be centred on the screen.

Search input on this tab will look for contacts.

0 ¥ ¥ N

Voice mail Call pick up Call back Return call

RS ()
R
Dial back Group call pick up

Figure 11 - Quick actions buttons

C2 General



C2 General

O

vodafone

(O One Net miniclient — O X

O dummy

@ @® S ®

Home Contacts Calls Recents

Welcome!

Start by choosing a quick action
from the list on the right

DND: off S|

Figure 12 - Single window mode Home tab

On the Single window mode, we will have the quick action buttons on the right side.

Quick actions are configurable check 4.10.5 for further explanation.

4.3. Contacts Tab

The displayed contacts can be:

e Local contacts added by the user.
e Company Contacts.
e Skype for Business contacts (when Skype for Business is supported and running).

The following points describe contact-related options available to the user.

4.3.1. Search Contacts

Contacts can be searched by typing a text (e.g.: name, number) in the “Search contacts, numbers
or calls” input field at the top of the contact list.

When the search input field is empty, Mini Client shows a list with all the local contacts - when
supported - contacts listed locally on the Skype for Business application.

Company contacts are shared with all One Net Mini Client users and can be modified only
using One Net Feature Management Portal.
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Company contacts are displayed with the R@ icon. They are downloaded automatically when
you log in and appear in the list only when you search for them.

Once a search is triggered, local contacts will be filtered in order to match the given text and a full
search is triggered on the Skype for Business contact list in order to get and display any matching
results.

4.3.2. Add/Edit/Delete Contact

Contacts can be added one by one through the “Add contact” label or “+" when there are contacts
on the list.

O One Net miniClient = [m} X

o dummy

G ® S C]

Home Contacts Calls Recents

No Contacts

-

No contacts

You haven't added any contacts yet,
please add a new contact.

Add contact Import contacts

DND: off

Figure 13 - Single window mode of empty contacts tab
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OOne Net miniClient — O X OOne Net miniClient - m} X
O dummy : o dummy
@ ® S (@) @ ® S @
Home Contacts Calls Recents Home Contacts Calls Recents

All contacts S

v A
K Alice +44123

No contacts

You haven't added any contacts yet,
please add a new contact.

Add contact  Import contacts

DND: off & DND: off 0

Figure 14 - Split window mode of contacts tab

On the “Add Contact” window, the user can assign the following information to a contact:

e Avatar;

e First Name;
e Last Name;
e Jobtitle;

e Department;
e Location;

e Numbers;

e Emails;

e Notes.
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Add contact e

A

Details

Numbers

Emails

W

Figure 15 - add contact popup

In order to add the contact, it must have at least a valid phone number.

It is possible, if the contact has multiple numbers, to select a favourite number making it a
preferred number when interacting on a contact basis, for example to make a call from the contact
instead of a specific number.

It's also possible to add contacts by right-clicking a non-local contact (e.g.: Skype contact or
placeholder number) and choosing “Add contact”.

Existing local contacts can be viewed/deleted through a menu accessible by right-click.

Calls can also be made check chapter 4.7 for further information.

w A
F{ Alice : S2sl=
Call
w D Numbers k
; View contac
R David NS
Delete contact

Figure 16 - Options on the contacts list
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4.3.3. View and edit contacts

Contacts can be seen as above or when we are on the single window mode like this.

() One Net miniclient = O
o dummy $ Contactinfo a
A (= & ®©
Home Contacts Calls Recents )
R Alice
Details
All contacts ot
Location United Kindgom
v A
R Alice +44123 (4 Numbers
Other +44123
¥ D
Other +44321
A  David +44771234
Emails
Other alice@gmail.com
DND: off

Figure 17 - View contact on single window mode

On Single window mode we will see the contact info on the right in a new screen, separated from
the left side of the view.

You can edit the contact by clicking on the pen icon on the upper right side.

To delete click the trash can icon on the pen's right side.

C2 General
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Edit contact X

A

Details

Alice

Job title
Department

Location United Kindgom

Numbers
Other v +44123

Other v

Emails

Nthar v aliraMAamail ~Aam

Save

Figure 18 - Edit contact

4.3.4. Import Contacts from CSV

Several contacts can be added at once by importing a comma-separated values (CSV) file.

The application expects a valid file with some predefined columns. To help the user getting the
right format, the application gives the option to save an example which the user can then edit and
select before moving to the next step in the wizard.

Note: Some editors can inadvertently break the format of the file by replacing some quotation
marks, or by using an incorrect encoding for the file which can result in the application not being
able to read all contacts from the file, or in some contacts appearing with strange characters in
the names.

Next, if the chosen file is valid, the user is presented with a list of contacts read from the file to
review and select.
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Import contacts x

Select a CSV file

Plegse select & file with up to 2500 contects.

Figure 19 - import contacts csv file

Import contacts x
First Name Last Name Phone number

Alice Adams 5100003234

John Doe 3100230131

Figure 20 - Choose contacts from csv file

Information read from the file can be modified by double-clicking the corresponding cell.

Contacts with invalid information (i.e.: invalid phone numbers) must be corrected in order to be
selectable. For convenience, there are buttons to select/deselect all contacts.

All selected contacts will be added to the contact list and will be available on the main window
when the user presses “Save contacts”.
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4.4. Calls Tab

The Calls tab displays a list of ongoing calls at the moment.

O One Net miniClient

0 dummy

G AS ®

Home Contacts Calls Recents

7' No calls

No calls

There are no ongoing calls.

Make call

DND: off

Figure 21 - Calls tab with Single window mode
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0 Vodafone T
o dummy
A ®
lome Contacts
All calls
R Voicemail
& Dtitzem

Calls Recents

Allcalls

R Vpicemail.

Active

&

“Voicemail” - call's name
“121" - call's number

“Active” - call status

Figure 22 - Calls tab in split window / hovering over calls

Allcalls =

P\ Voicemnail Active

Hangup call !

Figure 23 - right click menu on calls tab
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00:00:08 - call time

The right click menu will have the available options to interact with the call, such as terminating
the call or answer it. This also applies to the buttons visible when hovering the call.

4.5. Recent Calls Tab

Recent calls are ordered by the date/time they took place, from the most recent, to the oldest.

Users can filter calls by typing a text in the “Search calls...” input field and/or by selecting one of
the available filters:

o Allcalls;

e Missed calls;

e Received calls;
e Outgoing calls.

New missed calls will make the calls tab display a red badge until the user acknowledges them.

O One Net miniClient - O X
O One Net miniClient - O X
o dummy
o dummy : Callinfo
A ®B S €]
@} ® i [C] Home Contacts Calls Recents
Home Contacts Calls Recents R Alice
— All calls
All calls
Other +44123 LY Voicemail
Q Voicemail R
) History Alice
oy Alice A

10:48 AM

DND: off & DND: off &

Figure 24 - Recent calls tab, single window and split window

4.6. Status bar

The status bar holds some useful information whilst it also provides quick and easy-access to self-
care features (if supported by the selected OpCo):

e Do Not Disturb ()

C2 General
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If Skype for Business is supported and a problem is detected (e.g.: skype is not running), the status
bar displays a warning icon to inform the user (@).

An error log (“*)) is also available with errors encountered since the user logged in.

4.6.1. Do Not Disturb

When “Do Not Disturb” is enabled, One Net will not send incoming calls to Mini Client.

This can be controlled through the dedicated status bar indicator/button.

8 © DND:on &

DND: off

Figure 25 - Status bar: DND on/off

4.7. Make calls

There are several ways to make a call, the key ones being through an existing contact, by redialling
a number from a previous call from history, or through Skype for Business (Windows only).

Q vodatane Mini Client - =] * Q vodafone Mini Client = (] ®

o sy : o dummy

Figure 26 - Calling from the Main window

Double-clicking a contact or right-clicking it and pressing “Call” will initiate a call to its preferred
phone number.
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O One Net miniClient = O K
Contact info 7 MW

R Alice

Details

Location United Kindgom

Numbers

Other +44123 S
Other +44321 S
Emails
Other alice@gmail.com ™

Figure 27 - Calls being done ( % ) on contact details

4.7.1. Keypad

The keypad can be used to directly call a number which is not on the contact list.

L &
1 2 3
4 5 6
7 8 9
* 0 =

Figure 28 - Keypad window

The on-screen keypad can be used to input the numbers and valid symbols. The ‘+' symbol can be
entered by long pressing ‘0".

4.7.2. "tel” URI links (Click to call)

The application can also start calls when you click on “tel” URI links, on a Web Browser for example.
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@ Chrome File Edit View History Bookmarks People Window Help

® ® ® ¢ Howtogetintouchwith Vod: X

< C @ Secure | https://www.vodafone.co.uk/cor

Giveusaca

(¢)

O [ 9% @3 Frini3 Q i

Close x

Open One Net e-phone M?
O Always open these types of links in the associated app  charges apply)

cancel

idlines and mobiles)

with lines open between 8am and 11pm, seven days a week
Looking to join us?
08080 408 408 (free from all UK landlines and mobiles)

08080 034 511 for Home Broadband (free from all UK landlines and mobiles) with
lines open between 8am and 8pm, seven days a week.

Give us a call and find out what we can do to help your business
reach its full potential

1-9 employees ~ Please call 0808 060 0802
Calls to this number are free.

10-50 employees ~ Please call 0808 004 4495

Calls to this number are free.

51 or more employees — Please call 0845 241 9560

Standard call charges apply.

Figure 29 - Click to call

Note: this will only work if Mini Client is the default handler for “tel” URIs in the system.

4.8. Call Windows

All call windows stay always on top allowing you to know at any given moment what is happening.

Whenever possible, the call will have contact information - name and picture - to help you

contextualize each call.

There is a maximum number of call windows available. That value is 4 call windows.

This means that at any given moment the user can only have 4 call windows between active calls,

incoming calls, and outgoing calls.

4.8.1. Incoming calls

You can accept or reject an incoming call. Also, the incoming call window will have a close button
that allows ignoring the call - the window is closed and the ringtone stops.

Incominag Call

A

WIT

© @

X
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Figure 30 - Incoming call

4.8.2. Active Call

After a call is properly established, we will have the access to these screens, depending on the
window mode:

O One Net miniClient — O X

Alice Active

+44123 00:00:15 O One Net miniClient _ - ”
o A . Voicemail Active

Voicemail
K 00:00:47 @ ) S &
- Home Contacts Calls Recents
Allcalls
Q Voicemail Active

A @ i e fol

9. 888
of 383
0!

OND:off &8

000
060

Figure 31 - Split window / Single window from call screen

The available actions for an active call are (from left to right):

o Hold/Resume call: the user can put the call on hold, especially useful when multiple calls
are ongoing

o Toggle microphone mute status: enable/disable the user microphone

e Merge calls: Only present when we have multiple calls ongoing, clicking will make
conference calls check 4.8.6 for more information.

¢ Transfer calls: Button brings up contacts to transfer the call

e DTMF dial pad: open DTMF dial pad

e Hang up: Hang up the current call

Figure 32 - Window with call information

This window appears always on top when the main call window isn't focused (e.g., the user is using
other application). It contains information from the current active call.
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Double-clicking on the screen will bring out the app with more options to interact with the call. We
can mute or terminate the call with the buttons presented on the right.

Q vodafone .. — O e 0 Vodafone ... - O =

David Active David Active

P\ ‘-.-‘:::icemail ; R Voicemail
Q Alice ) R Alice: @e

000000 006060

Figure 33 - Current calls list / hovering over items from list

There will be a list of calls being presented, on Split window mode, when we have multiple calls
ongoing. We can select another call by double clicking on the call or by clicking on the left button
when hovering one of the items from the list. To terminate the hovered call, click on the hang up
button.

4.8.3. Blind or unattended transfer

You will want to do blind transfers when you need to transfer an on-going call directly to a specific
number or contact without having to consult that remote peer.

30

C2 General



C2 General

O

vodafone

Transfer call Transfer call

Fi 512345678

All contacts All contacts

D e 8 912345678

Q Deid

Figure 34 - Blind call transfer
The transfer button only becomes enabled with a valid target.

Additionally, if you input a phone number in the filter, you can choose transfer the call to that
number.

4.8.4. Consultative or attended transfer

Unlike blind/unattended transfers, consultative/attended transfers require making a call to the
transfer destination before making the transfer.

Once you have two calls, you can transfer one call to the other. You can do this by following the
same steps as for a blind call transfer, but selecting a call instead of a contact from the list.
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Transfer call

Active calls (1)

R r_\Lice

All contacts

R Al.ice_ _

P\ Da_\{id )

Figure 35 - Transfer current call into another

4.8.5. DTMF Dialpad

If necessary, you can open a Dialpad to send number tones during the call.

Dial number
1 2 3
= 3 6
7 8 9
¥ 0 #

Figure 36 - Dialpad during call
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4.8.6. Conference Calls

Conference calls can be made by merging multiple active calls as described in 4.8.2.

Allce, David

o ©

00000

Conference

Figure 37 - Conference call being done

The button (0) is now used to remove active participants from the call.

The removed participants are placed in a different call on hold.

If the conference call gets less than two people it will revert to a normal call.

Participants X
P\ Alice 9
,Q\ David

Figure 38 - Menu with the active participants

4.9. Tray icon

When Vodafone Mini Client is running you will see a tray icon.
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OO W @ ter32 Q i=

. @ %® =i ) ENG

Figure 39 - Tray icon on macOS and Microsoft Windows
The left click will show you the main window. The right click will show these options:

e Open: opens the main window

e Do Not Disturb: activate/deactivate Do Not Disturb status (see §4.6);

e Settings: access application settings (Microsoft Windows only):

o OnmacOs, the application settings are accessed through the standard application
menu;
o Exportdiagnostics data: lets users export useful debug information that can later be sent
for analysis;

e About: shows window with application version and short description;

e Quit: starts logout process and terminates the application.
On macOS, some of the tray menu options (“Settings” and “About”) are available in the application
menu, as per Operating System guidelines.

& miniClient
About miniClient

Preferences...
Help

Services >

Hide miniClient #®H
Hide Others X ¥H
Show All

Quit miniClient

6 O @@ Thu09s1 Q
Open
Do Not Disturb | 2
Export diagnostics data

Quit

12:00
A e ) NG g B

Figure 40 - Tray icon: options

Besides providing these options, the tray icon is also an indicator of the connection status,
changing to a greyed-out colour when Mini Client is disconnected and unable to make calls.
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<O L B ter1is3 Q=

Figure 41 - Tray icon: disconnected state

OS-Specific notifications will appear to provide additional assistance and information to the user
on some occasions:

e First Login - On a user’s first login, suggesting the user to check settings;

e Welcome back - On successive logins, if the user never changed any settings;
e Skype for Business integration issues - E.g.: when Skype signs out or closes;
e Runtime errors - E.g.: failure to make call or change DND state.

O <O Ll B seg1205 Q =

o Vodafone MiniClient - First login

o Vodafone MiniClient - First login
‘ Click to open settings

Figure 42 - Windows and macOS notification examples

4.10. Settings

The Settings option on the tray icon a configuration window where is possible to tweak some
application settings.

4.10.1. General

The General tab allows you to change the user interface language. Changes are applied as soon
as the user presses save, without the need of restarting the application.

General
Select your preferred language:
Calls
English ¥
History
Audio Setup Choose your preferred font size:
Quick actions aA aA aA aA

Il Cancel

Figure 43 - General settings
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4.10.2. Calls

The calls tab lets you change the default ringtone when receiving an incoming call, it also allows

the ability to monitor parked calls.

Ring sounds can be configured to play on:

e Selected speaker only;
e All available speakers.

General
Calls
History
Audio Setup

Quick actions

in

OConfiguration - One Net miniClient

Ringtone for incoming calls:

<default ringtone>

Ring on all available speakers

Monitor parked calls

4.10.3. History

Figure 44 - Calls settings

The history tab lets you define for how long history entries are kept. Additionally, it is also be
possible to delete the entire history or export it to a CSV file.
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OConfiguration - One Net miniClient X
General
Control how your communications history is stored by the
Calls application.
History Call history:
Audio Setup [ — g

Quick actions
Clear Call history

Export history

{ Cancel

Figure 45 - History settings

4.10.4. Audio

The Audio Setup lets you configure speaker and microphone settings. If your computer has several
sound devices, you can define here which ones will be used during calls.

On this tab you can:

e Use the Play Sound to test the audibility;
e Adjust device volumes by moving the sliders along the bars.

macOS$ Audio Setup notes

The application is not able to display audio devices plugged in after its start-up. Any audio device
that you wish to use has to be connected prior to the application start-up.

Also, depending on your macOS version and Mac hardware, you may experience different
behaviours when plugging in 3.5mm headsets with control button.
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OConfiguration - One Net miniClient X
General
Set up your sound devices
Calls
History Speaker Wave mapper ~
Audio Setup

Volume f<] — <])) e

Quick actions

Microphone Wave mapper ~
Volume (<] e <]))
Level

Figure 46 - Sound settings

4.10.5. Quick Actions

Quick actions can be seen on the Home tab. Here you can select which quick actions will be seen
on Home tab.

OConfiguration - One Net miniClient X

General
Select the shortcuts you want to see on your Home page.

Calls Can only be selected a maximum of 7 shortcuts.
History
Voice mail
Audio Setup
Call pick up
Quick actions Call back

Return call
Dial back
Group call pick up

n

i Cancel

Figure 47 - Checkable quick actions
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5. Skype for Business Integration

This section describes the integration with Skype for Business.

Note that this is only available on Microsoft Windows operating systems.

5.1. Call interception

When the user tries to call a phone number the library will terminate the Skype for Business call
and forward it to Vodafone Mini Client.

There are several ways to start a call on Skype for Business.

5.1.1. Contact

You can hover with your mouse over the contact picture to see some quick actions and then start
a call.

@ Skype for Business Basic

File Meet Now Tools Help
What's happening today?

Anderson, Thomas A., Vodafone Group
Available ¥
Set Your Location ¥
e 0 # @
- bt ﬂ @ v
Find someone or dial a number Q
GROUPS STATUS RELATIONSHIPS NEW 86‘
4 FAVORITES bl

4 OTHER CONTACTS (6)

+441234567890

Mobile +441234567891

7 : New Number...
Garcia, Xavi G !

Skype Call

_—
?0 Hill, James, Vodafone Group

Q Costa, Maria, Vodafone Group (External)

[y ~ (—) ~ CALL FORWARDING OFF A "

Figure 48 - S4B call from contact

When you start a call, a Skype for Business call window will appear but quickly disappear and a
new call will start on Vodafone Mini Client.
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5.1.2. Keypad

Skype for Business also lets you dial a phone number - if for some reason this was not visible to
you before installing Vodafone Mini Client, it will be visible after since its installation will change

Skype for Business configuration.

@ Skype for Busi

File Meet Now Tools Help

ness Basic

What's happening today?

Available ¥
Set Your Location ¥

. Anderson, Thomas A, Vodafone Group

s O

+449876543210

1 2
ABC

4 5
GHI JKL

7 8
PQRS TUV

* 0

Redial

MY CONTACTS SKYPE DIRECTORY

+449876543210

DEF

MNO

#

%, Call

Hill, James, Vodafone Group

®«- (- CALLFORWARDING OFF

Figure 49 - S4B call from keypad

As shown in the previous example, dialling a number and starting the call will start a Skype for
Business call that is quickly intercepted and terminated by Vodafone Mini Client. Then a new call

starts with the same number you dialled.

5.1.3. Outlook

You will also be able to use Skype for Business integration with Microsoft Outlook. This is done by
checking a contact details and try to call a phone number. Skype for Business will start to handle
this request from Outlook, but the call will be intercepted and restarted by Vodafone Mini Client.
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5.2. Presence

When you are Available on Skype for Business, Vodafone Mini Client will handle Presence state

changes by setting Busy state whenever a call starts.

6] Skype for Business Basic

What's happening today?

Avallable ¥
O setvourlocation ¥

w A
P\ Alice call £11115241+7
Numbers L4
v D
View contact
R David Delete contact salzizizz

L O©® &

Find someone or dial a number Q

GROUPS STATUS RELATIONSHIPS NEW gl?;
4 FAVORITFS

@ Skype for Business Basic

What's happening today?

| Busy ¥
Set Your Location ¥

- O ¢

3
@

At @0
00:01:08

Figure 50 - S4B presence change

Please notice that if you are in another state when the call starts, Vodafone Mini Client will not
change your state. Also, if you change state during a call the application will not reset it to Available

when the call ends.

5.3. Vodafone Mini Client Shortcuts

For you to have a complete integration between Skype for Business and Vodafone Mini Client,
when you install the application some new options will appear on Skype contextual menus.

You will see these in two menus:

e Right click on contact on the contact list
e More options quick action on the contact list
e More options action on the chat window.
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Find someone or dial a number LT

GROUPS STATUS RELATIONSHIPS MEW il
[}
4 FAVORITES

255 2 Participants
i Send an M I
Call 3
{ Start a Video Call
Send an Email Message

Schedule a Meeting

3

0 Vodafone Mini Client Manage Recordings
4 OTHER CONTACTS (0 CDPE IM Text Display Size 3
To add contacts, drag from ar Find Previous Conversations ghange Fonts,

T High Pri
Copy Contact To 3 igh Priority

« Vodafone Mini Client
Remove from Favorites

Skype for Business Help

Remove from Contacts List
Tag for Status Change Alerts o o @ @
Change Privacy Relationship »

See Contact Card

Figure 51 - Skype for Business integration options with Mini Client

When you choose Vodafone Mini Client option on any of those menus, a search is triggered on
Vodafone Mini Client. There is no further action because this integration is limited only providing
the application with the value that is inserted on the search field.
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6. Uninstallation

This section provides uninstallation steps for both types of supported Operating Systems.

6.1. Microsoft Windows

When you want to uninstall the application, you can do so via the computer Control Panel or you
can search for the uninstaller on the Start Menu.

D 3% Filters \v/

Best match

o Vodafone Mini Client

LS  Run as administrator
Docume ) .
3 Open file location i
-2 Pin to Start

-3 Pin to taskbar

Uninstall
L mini
[ Programs and Features - o X
1 @ > Control Panel > Programs > Programs and Features v & | SearchPrograms and Features 0
Control Panel Home ;
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
off Organize v | Uninstall | Repair - @
e oy
Name [Uninstall this program. Publisher Installed On  Size Version A
& VLC media player VideoL AN 11/03/2019 3.06
O Vodafone Mini Client WIT Software, SA 03/04/2019 349MB  2.0.0.10304
® WhatsApp WhatsApp 25/03/2019 132MB  03.238
& Windows Driver Package - Estado Portugués SmartCard (11/15/2... Estado Portugués 28/03/2019 11/15/20184.0.0.4
[&] Windows SDK AddOn Microsoft Corporation 06/03/2019 152K8  10.1.0.0 v
< >
WIT Software, SA Product 2.0.0.10304
349MB

Figure 52 - Windows 10 uninstall
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6.2. Apple’s macOS

Uninstalling requires only the deletion of the application bundle from the location where it was
installed (e.g.: “/Applications”).

If only the bundle is removed, some application data will still be kept and available in case the
application is reinstalled:

e Selected Operator & Language;
e Accounts and Contacts.

To remove all application data, a bash script is provided inside the bundle, which can be executed
from a terminal. E.g.:

Note: the script will only remove the application data from the active OS user. If multiple OS users
have used the application, they all must run the script in order to remove all data.
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7. Troubleshooting

7.1. Frequently Asked Questions
7.1.1. I can't log in to Vodafone Mini Client...

Generally, sign in problems can occur for numerous reasons:

e Computer or Installation issues typically occur on a small group of PCs with similar
configurations and restrictions;

¢ Authentication and provision issues are usually experienced by a single user who may
not be entering his credentials correctly or might not yet have his account provisioned;

o Network issues can affect all the users at a specific site or network location;

e Service temporarily unavailable issues might happen to all users of the service, usually
for a short period of time.

If connection is lost after logging in, the application will automatically try to reconnect periodically,
or once it detects the connection has recovered.

® Vodafone MiniClient

Network connection lost

No connection...

Reconnect now

Figure 53 - Connection lost error

If you get an error message during the sign in process, you should search Table 3 for a potential
solution to your problem. If your problem remains and you get a “No connection to server” error,
check if the question below describes your situation.
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7.2. Common login errors and how to fix them

Below is a listing of common errors, their causes, and - if applicable - a potential solution.

Table 3 - List of common login errors

Error message

Service temporarily unavailable

Error description and Potential solution(s)

The One Net service might be overloaded or
temporarily down.

Try again later.

Authentication error: service unavailable

The authentication service might be overloaded
or temporarily down.

Try again later.

Authentication error: account disabled

Your account is locked or disabled.

Contact Vodafone support.

Authentication error

General authentication error.

Try again later. If you're still getting an error
contact Vodafone support.

Wrong credentials. Please verify your
username and password

The user name and password you've entered
don't match an active account.

Check you've typed your user name and
password correctly. Have you got CAPS LOCK on
by accident?

If the credentials are in fact correct, reinstall the
application and make sure you select “Vodafone
UK” when prompted to select an operator.

No connection to server

The application couldn’t connect to the
necessary servers.

Check that you're connected to the internet or
see section 7.3 if your connection seems OK.

Unknown error (0x3...)

This is a serious error.

You'll need to reinstall Vodafone Mini Client.
Check with your IT support team if you need
help.

Unknown error (0x5...)

Failure during Auto-Update;

Try again later or ignore update if you can.
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The network resources required aren't available.

1. Try restarting Vodafone Mini Client.
Unknown error (0x7...) 2. Try restarting your PC.

Check your network interface settings. Contact
your IT support team for help.

Failure during registration. Some resources
required by the application might be in use.

Unknown error (0x9...) 1. Try restarting Vodafone Mini Client.

Unknown error (ngpp::xxx) 2. Try restarting your PC.

Contact Vodafone support if the problem
continues.

7.3. LAN/WAN Firewall

Your network may need to be configured to allow voice and data communication to flow between
Vodafone Mini Client and Vodafone's One Net service without any restriction. In scenarios where
the application is not receiving calls constantly, even after install and whilst already logged in, if a
call is neither received nor made for a time period, then the ports for voice signalling and media
may be closed down by the Firewall. This automatic close down of ports, also known as pin hole
closing, varies depending on each specific firewall settings, but can be after just 30s or after 3
minutes or more.

Check with your in-house IT support team to find out what firewalls have been set up on your PC
and on the network equipment between your PC and the internet. Also avoid using wireless
networks with poor signal strength. Although Vodafone Mini Client will work on those, you will
very likely benefit from using wired network connections whenever possible.

Reading this section will help you understand what problems you can expect and how to solve
them.
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Figure 54 - Network setup

Firewalls which may impact the Vodafone Mini Client are as follows:

1. Firewalls (on Routers) or other on-premises equipment, not provided by Vodafone;

2. Firewalls (on Routers) or other on-premises equipment which have been provided by
Vodafone to connect other One Net Clients, such as IP Phones to the Network, already
have the correct Firewall settings configured.

From Vodafone Mini Client you can't tell anything is wrong, but you won't get any calls. The signal
that alerts the program about an incoming call is being blocked by the firewall.

Unless it's been specially agreed, Vodafone doesn’t normally install or set up security for a
customer’s premises. So, it's also very important to make sure the firewall settings for other
equipment in the building will allow Vodafone Mini Client data and voice calls through. That
equipment will sit between the application and the broadband connection to the internet. Any
firewalls in routers will need rules for:

SIP: Vodafone Mini Client randomizes a local UDP port (usually >50000) on login that will
normally connect to 5060 on the SBC. If you're asked to enter a range, put [50000-65535].

RTP/RTCP: Starting from 15350, Vodafone Mini Client uses (2*<max_calls>) UDP ports. If
you're asked to enter a range, put [15350-15357].

If you're not sure, check with your IT support team to find out what firewalls have been putin place
on your PC and on any routers between your PC and the internet.



